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Farmers &
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QUANTITATIVE

Countryside Users

QUANTITATIVE

Approach: 3 stages 

Farmers, gamekeepers

& PCOs

QUALITATIVE
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Responsible use study: Objectives

1. Determine current practices regarding use of rodenticides, slug pellets and predator 

controls

2. Identify and understand factors impacting on responsible use of rodenticides and slug 

pellets

3. Identify sources of advice and information regarding use of rodenticides and slug pellets

QUANTITATIVE

80 telephone structured interviews 

Farmers & gamekeepers

Fieldwork: Early July - early Aug

Reported: October 2008

QUALITATIVE

26 in-depth telephone interviews 

Farmers, gamekeepers & Pest Control 
Operators (PCOs)

Fieldwork: Early July - early Aug

Reported: October 2008

Total number surveyed = 106
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Most farmers and gamekeepers are personally 

motivated to use pest control products responsibly to 

ensure safety to the environment and wildlife as well as 

to other animals and the public.
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Public opinion, public health, environment, legislation, pets & children 

and wildlife are key factors influencing safe use

All rodenticide and slug pellet users are highly aware of the importance of the safe and 

responsible use of products to minimise risk to people, pets, children and wildlife.  

There is a strong desire to avoid any issues and ensure a positive reputation.

Farmers wish to ensure that there are no issues regarding food contamination and 

compliance with assurance and accreditation schemes.

Pest Control Operators believe they play a role to ensure safe and responsible use 

across the industry.

All believe they are taking the necessary actions to 

minimise risk
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37

80

30

43

27

Factors encouraging adoption of good practice regarding safe 

and responsible use

8

16

25

27

53

75

Concern for

other animals

Compliance with

legislation

Concern for

public health

Farm assurance

schemes

Concern for the

environment

Concern for pets

& children

ÁAll users of rodenticides and slug pellets strive to adopt good practice.  

ÁConcern for pets, children, the environment  and public health are strong drivers influencing users to 

use products safely and responsibly.

Rodenticides Slug Pellets

% rodenticide users surveyed % slug pellet users surveyed
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Awareness of safe use factors for rodenticides
Unprompted responses

ÁThere is good awareness of factors which ensure the safe use of rodenticides.

ÁCorrect placement of bait points is recognised as important by the majority (80%) of users.

ÁAlmost half the respondents are aware of the need to collect and dispose of rodent bodies, highest 

amongst gamekeepers. 

ÁInspecting the bait, choosing appropriate products and correct storage of rodenticides are also 

recognised by many respondents.

8

14

14

27

29

33

45

80

% rodenticide users surveyed

Placement of bait points

Collecting & disposing of rodent bodies

Inspection of bait

Choice of product

Correct storage

Record keeping

Timing/frequency of use

Following manufacturer guidance
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57

67

69

Amount of bait

used

Location of bait

points

Date of use

Factors recorded regarding use of rodenticides

ÁMost users comply with requirements to 

record rodenticide use.

ÁUsers regularly record:

ÁDate of baiting

ÁLocation of bait points

ÁAmount of bait used

% rodenticide users surveyed
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Awareness of safe use factors for slug pellets
Unprompted responses

ÁMany different safe use factors were recognised by slug pellet users.

ÁThe most commonly mentioned factors were test baiting, drilling depth, minimising spillages during 

filling and correct storage.

37

40

43

27

30

17

17

17

23

23

23

%  slug pellet users surveyed

Test baiting

Drilling depth

Minimising spillage during filling

Storage

Choice of product

Soil preparation

Timing & frequency of use

Even application

Field inspections

Rotations

Rolling
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Users of slug pellets take regular advice from 

agronomists.  

However, there is a strong need to improve the quality 

of rodenticide advice for farmers and keepers who rely 

mainly on past experience.
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Advice & information sought regarding control of rodents

27

25

16

14

12

8

8

6

5

14

25

31Application methods

Product choice

Dose rates

Infestation prevention approaches

Experience from others

Where to position

Label requirements

Record keeping

Resistance

Environmental safety

Storage

None

ÁAdvice concerning application 

methods, product choice, dose 

rates and approaches to prevent 

infestation of rodents is most 

commonly sought.

ÁOnly a few rodenticide users (14%) 

believe that they do not need any 

advice or information.

% rodenticide users surveyed
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27

27

20

13

7

7

7

10

30

3

23

27Product choice

Dose rates

Environmental aspects

Protection approaches

Label requirements

Storage

Application

Record keeping

Resistance

Other

None

Donôt know

Advice & information sought regarding control of slugs

ÁFor slug control, information is 

most sought regarding product 

choice, dose rates, environmental 

aspects, protection approaches 

and label requirements.

ÁAlmost a third of slug pellet users 

believe they do not have any need 

for advice or information regarding 

control of slugs.

% slug pellet users surveyed
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35

18

12

10

16

43Suppliers

Manufacturers

Agronomists

Pest Control

Operators

DEFRA

NGO ï National

Gamekeepers Org.

Advice sources used regarding safe and responsible use

ÁFor rodenticides, advice is sought mainly from suppliers and manufacturers.  Arable farmers also 

source advice from agronomists and gamekeepers from the National Gamekeepers Organisation.

ÁAgronomists are strongly preferred for advice regarding slug pellets.  

13

87

7

27

Rodenticides slug pellets

Mainly used by arable farmers

Only used by gamekeepers

% rodenticide users surveyed % slug pellet users surveyed
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There is potential to improve farmer and gamekeeper 

knowledge of rodenticides through training schemes.

Training through CPD is available to PCOs
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Participation in training courses and seminars by farmers and keepers

Rodenticide Users

Less than a third of rodenticide 

users have participated in any 

training, and of those who have, 

the training was mostly more than 

3 years ago.

Slug Pellet  Users

Just over half the slug pellet users 

had participated in training within 

in the last 6 years.  

Many slug pellet users have 

attended courses run by 

suppliers, e.g. The NRoSO course 

óSlugs, Solids and Safetyô.

Those who participated found the 

training very useful

NRoSO = National Register of Sprayer Operators

ñRefreshers donôt hurt. A  half day 

course every 5 years to get people 

up to speed and update their 

methods is helpful to ensure 

approaches we use are efficient and  

understand changes in legality.ò 

Gamekeeper
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Respondents felt there was no single clearly defined 

code of practice recognised as the main source of 

guidance for either rodenticides or slug pellets*.

*Survey took place prior to

launch of Pelletwise campaign
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Awareness of guidelines regarding effective and legal 

control of rodents and slugs

There is no clearly defined reference source used by the rodenticide or slug pellet users surveyed 

Á 88% of rodenticide users had NOT heard 

of the CRRU1 code.

Á Those respondents who were aware of the 

code understood that the code promotes 

the safe use of rodenticides, safe storage, 

placement, removal of dead bodies and 

record keeping.

Guidelines regarding use of 

rodenticides

Á Slug pellet users refer to guidelines issued 

by their agronomist.

Guidelines regarding use of slug 

pellets

4

5

5

5

8

9

25

% slug pellet users surveyed

Agronomist

Farm assurance scheme

DEFRA

Manufacturers

HSE

FWAG

HGCA
1 Campaign for Responsible Rodenticide Use

CRRU code
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Assessment of rodent control needs is based mainly 

upon current incidence levels and past history.  It is 

possible that control measures are either taken too late 

or unnecessarily.

Test baiting is commonly carried out by users of slug 

pellets.
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Assessing risk of rodent infestation
Unprompted

4

12

12

88

Monitor

site/regular

checks

Weather

Colleague

reports

IncidenceÅMost rodenticide users assess the 

problem based on a combination of:

o Evidence of current incidence, 

e.g. damage seen or droppings

o Past incidence

ÅVery few spontaneously mentioned 

regular checks.

ÅSome users, especially 

gamekeepers, rely on reports from 

other gamekeepers.

% rodenticide users surveyed

Methods of assessing 

rodent infestation
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10

12

22

29

31

53

63

Codes of practice

Amount taken

Use guidelines/product

label

Situation

Time of year

Past experience

Severity of infestation

Factors determining frequency of rodenticide baiting
Unprompted

ÁSeverity of infestation and past 

experience are the main factors 

considered when deciding the 

frequency of rodenticide baiting.

% rodenticide users surveyed
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Assessing risk of slug infestation
Unprompted

17

23

27

30

33

63

30

Poor crop germination

Previous crop

experience

Weather 

Shredded leaves

Counts/test baiting

Incidence

ÅThe risk of slugs is assessed both 

through incidence and by carrying out 

regular checks and counts.

ÅTwo-thirds of farmers surveyed 

spontaneously mentioned counts or 

test baiting.

% slug pellet users surveyed

Counts Test baiting
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Most farmers are confused regarding legal control 

practices for the management of crows and magpies.
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Awareness of codes of practice regarding effective and

legal control of foxes, crows and magpies

ÅVery few farmers are aware of any codes of practice regarding legal control of foxes, crows and 

magpies

ÅGamekeepers are aware of a range of different guidelines.

% awareness amongst farmers and 

gamekeepers surveyed
Farmers Gamekeepers

National Gamekeeper Organisation 8% 40%

Game Conservancy 5% 50%

DEFRA 10% 30%

BASC1 50%

PCO (Pest Control Operator) 5% 10%

Farm Assurance Scheme 5%

Others 1%

None / Donôt know 66%

Foxes Crows & Magpies

Farmers Gamekeepers

5% 40%

10% 50%

8% 30%

50%

5% 10%

5%

4%

63%

1 British Association for Shooting and Conservation
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Perceived legal and illegal control methods for foxes
Unprompted responses.  Hunting excluded.

ÁMost respondents 

suggested shooting as 

a legal control method 

for foxes.  Cage traps 

and snares were 

mentioned by a few 

respondents.

ÁPoison and snares were 

most commonly listed 

as illegal methods 

although almost half of 

those surveyed do not 

know which methods 

are illegal. 
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45%
37%

24%

22%29%

90%



Europe Å Asia Å AmericasSlide: 25

Rodenticide and slug pellet Responsible Use Survey

Media Briefing, 7th April 2009

Perceived legal and illegal control methods for crows & magpies
Unprompted responses.

ÁMost recognise 

shooting and Larsen 

traps to be legal 

control methods for 

crows.

ÁNearly 50% did not 

know which methods 

were illegal although 

50% considered 

poisoning to be illegal.

60%

40%

20%

0%

20%

40%

60%

80%

100%

S
h

o
o

ti
n

g

L
a

rs
e

n
 t
ra

p

C
a

g
e

 t
ra

p
s

D
ri

v
e

s

S
n

a
re

s

P
o

is
o

n
s

D
o

g
s

F
u

m
ig

a
ti
o

n

T
u

n
n

e
l 
tr

a
p

D
o

n
't 

k
n

o
w

LEGAL

ILLEGAL

%
 r

e
s
p
o
n
d
e
n
ts

47%45%

10%10%

59%

75%



Europe Å Asia Å AmericasSlide: 26

Rodenticide and Slug Pellet Responsible Use Survey

Presentation for Campaign Meeting, 7th May 2009

Constraints and public interference

The rules regarding predator control are considered to be more constraining than those 

relating to the use of rodenticides and slug pellets... possibly because many farmers and 

gamekeepers are actually unsure what forms of control are legal and illegal.

Gamekeepers tend to report more public interference than farmers with most incidents 

relating to shooting rather than tampering with traps and bait boxes.
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Conclusions: Rodenticide and slug pellet responsible use survey

1. The survey shows that most users of rodenticides and slug pellets use these products 

safely and responsibly.

2. The key factors influencing behaviour are users own concerns for pets, children, wildlife 

and the environment as well as compliance with farm assurance and accreditation 

schemes and cost savings.

3. The main barrier to safe use in practice is limited knowledge. However, most users of 

rodenticides and slug pellets do not recognise the need for additional advice and training. 

When users participate in training activities many are surprised by the benefits gained.
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